
Patient Access – Android device… 

 

1. Download Microsoft Authenticator: 

 

2. Download Patient Access App: 

 

 

3. Register new account on Patient Access 

 

 



4. Verify your email address 

 

5. Patient Access now must be linked to Microsoft Authenticator: 
Account Name – Patient Access 
Secret Key – Code from Patient Access 

 
6. Open Microsoft Authenticator and press the + on the top corner. Add Other Account 

and add the code manually (unless you can scan the QR code from another device, 
Apple users can press and hold the QR and save it into Passcodes to generate the 6-
digit code). 

  

 

 



7. Enter the 6-digit code in Patient Access 

 

8. If you have Biometrics on your device, you will have the option to use this for every 
log in rather than the Authenticator app. 
 

 
9. Link GP Practice using unique codes from EMIS – copy and paste if you have the 

email, or else manually input. 

 


